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The President’s Column 


by MARGARET O. DEWYR, PRESIDENT 


Since the appearance of the The President’s Column 
in recent issues of THE SECRETARY, National has 
mailed to all Chapters three special letters. These special 
letters are indicative of the desires of National to place 
in the hands of each chapter, in a cooperative spirit, the 
thinking and planning of your National Board. The 
three special letters are entitled: 


1. The National Program 
2. Suggestions and Information for Chapters 
3. Chapter Officer Directory 


The inauguration of the National Program may present 
problems to some of our chapters, and may even neces- 
sitate the changing of your established plans. However, 
in time, this National Program will be of considerable help 
to most of our chapters, and ultimately will be the means 
of arriving at a mutually satisfactory National Program 
beneficial to all our chapters. Through this National Pro- 
gram, your National Board is putting into practice the 
plans, activities, and thinking, which experience has shown 
will result in the most good for our entire membership. 
I am very pleased with the popular acceptance given our 
National Program thus far. Some of the chapters have 
already adopted much of the National Program and wide 
publicity is being given the entire Program in the chapter 
bulletins. 


I have been receiving many letters from members and 
chapter officers with reference to the National Conven- 
tion to be held in Chicago from June 30 through July 
2, 1949. I am happy to report that at the Kansas City 
Board Meeting much time, thought, and discussion was 
given to the 1949 National Convention plans. According 
to our National By-Laws, Article X, Section 3 reads, “Each 
Annual Convention of the Association shall be in charge 
of the National Officers who are in office at the time,” 
and Article XIV, Section 5 reads “Its (convention) chair- 
man shall be the Vice-president of the district in which 
the annual convention is to be held.” In accordance with 
the provisions of our National By-Laws as outlined above, 
the broad plans for the 1949 National Convention have 
been set up and approved by the National Officers. The 
National Board has already instructed our Northeastern 
Vice-President and National Convention Committee 
Chairman, Miss Jean Sutherland, as to the 1949 National 
Convention, and acting under these instructions, she is 
already working on convention plans and arrangements. 
The Lake Shore Chapter of Chicago, being the hostess 
chapter, will work with and assist the Convention Com- 
mittee Chairman by handling ‘on the spot’ details. In- 
cluded in the instructions to Jean Sutherland are the new 
requirements for the Miss Secretary Contest. The rules 
and qualifications for this contest are set up and at a 
later date will appear in the pages of THE SECRETARY. 
Many of your suggestions have been incorporated in our 
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National Convention plans, and in the rules which will 
govern our 1949 Miss Secretary Contest. The complete 
Convention Program will reach you well in advance of 
the Convention date. 


The 1948 National Convention Minutes have been 
mimeographed and mailed to those chapters which ordered 
them. The Minutes are a very important document. I 
do hope that all Chapter Presidents and Corresponding 
Secretaries will become familiar with and use them as a 
reference in answering questions concerning discussions 
and decisions arrived at by the Convention. 


One of the more important items to come out of our 
1948 National Convention is the proposed revision of our 
National By-Laws. Our present National By-Laws set up 
a definite procedure for the amendment or revision of our 
National By-Laws. In answer to many inquiries with 
respect to the proposed revision of the National By-Laws 
as presented to the 1948 Convention, your attention is 
directed to pages 132 through 136, and pages 180 through 
183 of the official Minutes of the 1948 National Conven- 
tion. I strongly urge each chapter to thoroughly study 
the proposed revision of the National By-Laws, and then 
vote either to accept or reject, so that the vote of all 
chapters will be recorded in the final count. By-Laws 
are the governing law of your National Organization and 
affect every chapter. ; 


I appreciate all the letters and chapter bulletins which 
niy daily mail brings me. This contact with our member- 
ship is most important to me and makes it possible for me 
to know the thinking of the chapters and the chapter 
members. The information received is used to guide our 
thinking in the direction of the National Organization. 
It is my desire to acknowledge these communications 
through the medium of this column and occasional gen- 
eral letters to the chapters. I hope all of you are reading 
THE SECRETARY from cover to cover since it is Na- 
tional’s contact with you as well as one of the benefits 
derived by you through your membership in the National 
Secretaries Association. 


SCHEDULE OF REGIONAL MEETINGS 


NORTHWEST NORTHEAST 


SALT LAKE CITY, UTAH Pittsburgh, Pennsylvania 
November 27-28, 1948 December 4-5, 1948 


The Newhouse Hotel Sheraton Hotel 


SOUTHEAST 
Charlotte, North Carolina 
December 4-5, 1948 
Selwyn Hotel 


DES MOINES, IOWA 
December 4-5, 1948 
Kirkwood Hotel 
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THE EDITOR’S PEN 


NSA -- A GROWING ORGANIZATION! 


Your interest in our Association has been acknowledged 
by your becoming a member; you have assumed a respon- 
sibility to assist in making National Secretaries Associa- 
tion one of the leading organizations in the country. 

This can only be accomplished through the loyalty and 
support of the individual members; in other word, through 
the interest you show and the effort you put forth to make 
NSA worth-while. 

We are all professional women and together we can 
contribute greatly to the standards already set by untold 
thousands of women in the secretarial profession. 

National Secretaries Association is a growing organiza- 
tion for women in our profession. It provides opportuni- 
ties for leadership training, organizational service and the 
presentation of our collective views in an authoritative 
fashion. 

Our members are energetic, wide-awake and enthusiastic 
women who believe in NSA. Being an active organization, 
dedicated to elevating the standards of the secretarial 
profession, we can, through united cooperation and con- 
centrated effort make dependent on us the preservation of 
all business, industry and profession. 

Dosen’t it make you feel proud it is your privilege to be 
a member of an organization which has worthwhile ideals 
and principles. 

In these times, however, when everything is moving so 
rapidly, it is all the more important that every one knows 
what is going on in a growing organization. 

You are a part of this organization and your help is 
needed badly to do the many things necessary to make our 
Association strong. Regardless of your place in the Asso- 
ciation, do not feel that you have been left out and no 
one would listen to your opinion. It takes women from 
every walk of life to keep this organization alive and pro- 
gressive. 

Your suggestions will always be welcome and we intend 
to keep an open mind on all controversial subjects, because 
we know an organization cannot keep alive without ideas 
from within its membership. 

KEEP YOUR GROWING ORGANIZATION—GROWING 
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Comments 


Our officers have analyzed the program of the new 
officers and are very much in accord with your sugges- 
tions. Our chapter will be happy to do anything we can 
to be of help to our National officers. I would like to 
compliment you on the edition of the September Secretary. 

E. §.—South Bend, Indiana 





The National Chapter Officer Directory ... has already 
proven to be most helpful . . . The suggestions and informa- 
tion for chapters are good . . . and we shall certainly make 


every effort to comply with these wishes. 
B. M.—Seattle, Washington 


Just a word about The Secretary—excellent job. We all 
enjoy receiving our copy and with each one, much pro- 
gress is being made. A truly educational magazine. 

B. D.—Minneapolis, Minnesota 
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The Letter a PLUS COURAGE 


by ALINE E. HOWER 


HE brilliant credit executive 

grinned as he asked me to go over several of his letters. 

“Ice water is supposed to run in our veins, you know, 

and we are supposed to have a stone in place of a heart,” 
he explained. 


His letters were some of the most human documents I 
have ever seen! Each one had a friendly handclasp, keen- 
minded analysis of the reader’s situation, and a helpful 
recommendation to enable him to pay his bills more 
promptly. 

So it is with a growing number of credit managers 
everywhere. Courtesy and courage go hand in hand in 
collection work. Seeking the good points of the reader, 
acknowledging them, and approaching him on this basis 
rather than with a condemning or criticizing attitude has 
pulled returns when an actual threat to sue had failed. 


Here is an interesting case in point. 


Several years ago a doctor bought $27.50 worth of a 
Kentucky firm’s commodity. It was consumed at once. 
Eventually, through the firm’s collection letters and those 
of a collection agency, the doctor paid $15. Two and a 
half years later, the remaining $12.50 was charged off as 
uncollectible. 

THE LETTER THAT DID IT 

About a year and a half after that, interested in trying 
out the best modern methods of collection letter writing, 
the credit manager resurrected the account and sent the 
following letter: 


When we ship merchandise to a 
person of your caliber, we either receive 
payment or the goods are returned; 
and while much correspondence has 
been sent you concerning this charge, 
in spite of the lack of response, we 
still can’t bring ourselves to believe 
that it is your policy to accept goods 
and then ignore the charge. 


Had this merchandise been furni- 
ture, electrical equipment, or perhaps 
your surgical instruments, it would 
have been returned to our warehouse 
long ago, and we could have realized something on the sale. 





It is not our desire to cause you any embarrassment 
through the further collection of this account, and if you 
will send us $7 by January 7, we will mark the account 
paid in full. We believe this is a very fair solution of an 
honest debt, and we do not want to proceed with other 
action without giving you this opportunity to settle, for 
we believed in your honesty when the merchandise was 
sent you. 


Here’s an envelope which requires no postage for your 
reply and remittance. 
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The doctor answered at once, “Your letter is worth the 
$12.50 and thanks for your leniency.” He enclosed his 
check for that amount. In the time it takes such things 
to happen, back came the check marked “insufficient 
funds”! 


Determined to try an approval approach thoroughly, 
the credit manager sent a second letter: 


Was my face red when your check came back this 
morning marked “insufficient funds?” It was a real dis- 
appointment, too, after your sporting notation on the 
bottom of my letter. 


We still think we are right about you, and that some- 
thing very unusual happened—perhaps too much Christmas 
or New Year’s, and we are going to expect a money order 
or certified check by January 25. 

A certified check for the full amount came in promptly! 

NOTE COMBINATION 

Notice the interesting combination of courage in the 
form of a threat plus courtesy in the form of mentioning 
the good points about the doctor. 


Form letters play quite a part in collection procedure. 
Here is a typical series. 


(1) “We all slip up occasionally and let an invoice be- 
come past due. May we please have your check for $25.50 
for your June account?” 


(2) “Could you please send us your check now for 
$25.50 to clear your June account? Our terms are 30 
days net, and you are usually so prompt that we know 
you want to comply.” 


(3) “Every day we have been expecting your check 
for $25.50 for your June account. Your reputation for 
sound credit dealings is excellent, and we know you want 
to keep it so. Will you send us the amount past due within 
the next few days?” 


TEN POINTS 


Here are 10 points for writing collection letters, which 
have been found very helpful in actual work: 


1. Be cheerful. 

2. Be natural. 

3. Be friendly. 

4. Use approval, not blame. 

§. Be resourceful. 

Stress the advantage to your customer. 
Appeal to the reader’s sense of fairness. 
Be patient. 


Be persistent. 


Sey we N A 


Put the burden of responsibility on the reader. 


The Secretary 
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LL my life I’ve dreamed of 
playing Joan of Arc,” said Ingrid Bergman. She was stand- 
ing in front of her dressing room as several wardrobe 
workers checked the suit of armor she was wearing when 
she made this statement. In the next scene Joan would 
see the Dauphin crowned King of France. 

Once Ingrid felt that the movies were not for her and 
now she is one of the greatest actresses ever to grace the 
screen. She is the only movie actress who has received 
both an Oscar and the prize of the New York Critics 
Circle for the finest performance. 

She has always been interested in the theatre as long as 
she can remember. She participated in school plays and 
eventually won a scholarship in the 
Royal Dramatic Theatre School in 
Stockholm, Sweden. It was in 1939 
when David O. Selznick offered her a 
film contract that she came to Amer- 
ica. 

A young medical student named 
Peter Lindstrom had been her favorite 
escort in Stockholm. They were 
married in 1937 and are still Mr. and 
Mrs. He is a successful doctor here 
in Hollywood and usually manages to 
keep out of the cinema spotlight. 

Pia is the name of their ten-year old daughter. 





The name 
is derived from Peter, Ingrid and Aron which is Mr. 
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Lindstrom’s middle name. Miss Bergman is one of the 
few Hollywood stars who manages to keep her private 
life and movie life completely separated. 

She has blue eyes and blonde hair and is quite tall— 
five feet and seven inches, so naturally she prefers her 
leading men to be tall like Cary Grant and Gary Cooper. 
Sometimes she does her love scenes in her stocking feet. 
Makeup is not too important to her as she usually uses 
only a dab of powder and a little bit of lipstick. 

She smokes now. Says she got the habit when she 
worked in “Arch of Triumph” when she had to smoke 
for several scenes When the picture was completed she 
was fond of cigarettes. However on the set of “Joan of 
Arc” she will not smoke while she is in costume. “It is 
just respect,” she says. 

No, she doesn’t like cooking but is constantly scrubbing 
and cleaning around the house for she likes everything to 
be spic and span. When she is free from her acting she 
is the very devoted wife and mother, often taking her 
daughter to matinees. 

She is a hard worker and is her own business manager. 
She knows how to talk about most of her business deals 
and always ends up on the black side of the ledger. She 
owns quite a bit of Sierra Pictures together with Walter 
Wanger and Victor Fleming. This is the film company 
that produced “Joan of Arc.” 

When it comes time this March to pass out the Oscars, 
Miss Bergman will be a strong contender for her magni- 
ficant performance in “Joan of Arc.” 





For C.P.S. 


HAT is needed for the ad- 
vancement of the C. P. S. program is some money. It 
will be necessary to set up a staff to prepare the examina- 
tions, to make the many arrangements for giving, reading, 
and grading the examinations, and for recording the results. 
Finally, there is the task of preparing and issuing certifi- 
cates. All these responsibilities cannot be carried on by 
persons who are already employed on full-time jobs. 

The University of Kansas hopes that it may be able 
to obtain funds from outside sources. On the basis of a 
conservative estimate, it will take $15,000 a year to cover 
the salaries and office expenses of a staff of sufficient size 
to operate the program. If we are able to secure financing 
for the first two years from donors, then I believe that 
the fees received thereafter from examinees will suffice 
to maintain solvency. If it is desired to maintain examina- 
tion headquarters at the University of Kansas, then the 
University will provide office space as its contribution. 

Immediately upon receipt of organization funds, the 


November, 1948 


MONEY AND AN 
by FRANK T. 


ENGINE 
STOCKTON 


NSA should make provision for establishing a College of 
Certified Professional Secretaries as a non-profit corpora- 
tion. The charter of the corporation should be obtained 
from the state in which the examining headquarters are 
located. I suggest a Board of Directors of nine members: 
six from the NSA, one from NOMA, and two from a 
university faculty. Directors’ terms should run for three 
years, with three originally selected for one year, three 
for two years, and three for three yeats. The Board will 
choose its own officers. The examination personnel will 
be employees of the Board and certificates will be issued 
in the name of the College. Moreover, all regulations 
pertaining to certification will be made by the Board. 

I believe that the officers of NSA should begin prepar- 
ing plans for the College so that the machinery can be 
set in motion promptly when the organization funds are 
available. 

In the meantime, I hope that NSA chapters will carry 
on class programs for their members. It is a rather safe 
forecast that the examinations will contain questions on 

(Continued on page 12) 
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Picture Parade: 


1.—Chillicothe, Ohio group at Annual Dinner Honoring Employers. 


2.—Alton, Illinois chapter enjoying a “kid party’’ at WYCA club rooms. 


3.—"Christmas Bridal Party’ featured at Portland, Oregon, recent fashion 
show. Participating are members Mrs. Audrey Heckard, Mrs. Conn‘e 
Griffin and Agnes Courtney. Flower girl is Dorothy Shields. 


4.—New officers of Fargo, North Dokota chapter. (L. to R.) Lucille Kvam, 
recording secretary; Margaret Duffy, vice-president; Emma Kosta, presi- 
dent; Gladys Johnson, corresponding secretary; Eileen Younggren, 
treasurer. 

5.—Mrs. Mary Reed, ‘‘Miss Secretary of 1948 entrant, featured at 
Rodeo Parade, Chickasha, Oklahoma. 

6.—Member Dorothy Bronson, Fresno, California (on horse) lassoing 
prospective member, Leone Lanfri at Fall ‘‘Round-Up” breakfast of 
“Poppy Trail Chapter.’ 








Hfective Personality Building 


Edited by Gwenyth R. Vaughn, Dean of Women, Mexico City University, and Charles B. 
Roth, President, Charles B. Roth and Associates, Public and Personne! Relations Counsellors, 
Denver. McGraw-Hill Book Company, New York, New York, 1947. $2.50. 281 pages. 


by FRIEDA HARTMAN DARCY, DENVER, COLORADO 
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Y copy of this book bears the 
proud autograph: “To Frieda H. Darcy. You helped on 
this one too! Charles B. Roth, July 2, 1947.” Charles 
B. Roth is my “boss,” and it is one of his several books 
with which I have helped. How well I remember that 
battered, much-traveled, original manuscript as it flew 
in sections and in toto between Mexico City, Denver, and 
New York, passing through the hands of the authors, 
editors, readers, printers, and my own! 


Because of the interest evidenced by members of N.S.A. 
in personality and psychology, } commend this book to 
your attention. Although it was designed as a freshman 
college text, it is very easy and enjoyable reading, and 
fast paced. It is a practical, helpful, down-to-earth book. 


In the foreword, Elwood Murray, Ph.D., Director, 
School of Speech, University of Denver, interprets the 
unifying notion of this book as appropriateness; the be- 
havior of the well-adjusted and integrated personality is 
appropriate for the importance and unimportance of each 
situation he or she meets. 


In the Editor’s Introduction, Frederick G. Nichols 
states: 


“People who have had difficulty in making satis- 
factory occupational adjustments are becoming aware 
of the fact that personality defects actually are, or 
clearly may be, the primary cause of their repeated 
failures. 


“In short, the personality factor is being generally 
recognized for what it really is, one of the essentials 
of success in life along with such other factors as 
special talent, intellectual ability, ambition, industry, 
appropriate and adequate training, health and oppor- 
CUDNEY 010 500 


“From the standpoint of balance this is a superior 
treatment of personality and its development.” 


In the first section of the book the authors examine 
“personality from the inside out.” I quote a passage from 
the beginning of the book so you may sample their style. 


“Consider the case of two freshmen from different 
parts of the same state, entering college the same day. 
Between these two boys there is not much to choose. 
They are of the same age, almost to the day; they 
have attended public schools for 12 years, studying 
virtually the same subjects; their home environments 
tally—both are only children from middle-class homes. 
On the intelligence tests given during the first week 
in college, they show the same rating. They are of 
the same size. 


“Yet inside of 3 months one of these boys has 
far outstripped the other in everything except perhaps 
scholastic standing—where they still are on a par. 
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In winning popularity on the campus, in assuming 
the lead in campus activities, in building up friend- 
ships and winning the esteem of everyone from 
fellow students to professors, one boy has already 
become an outstanding individual. The other is just 
plodding along, pretty much of a nonentity. 


“What has made the difference? It is easy to 
ascertain the answer; just use the word ‘personality,’ 
and you have it. One boy has those subtle qualities, 
the sum total of which is covered by the word ‘per- 
sonality,’ and the other boy does not. 


“You do not have to confine your inquiries to 
college students to be convinced that personality is 
important to every human being. If you could fol- 
low these same two boys throughout their college 
careers, follow them on their first jobs, study their 
achievements 10 years after college, 20 years after 
college, 40 years after college, you would still see the 
gap between them. For the fact is that personality 
is regarded today as one of the most important of all 
influences in winning success in whatever one under- 
takes. 


“Among businessmen it is the quality sought after 
in engaging new employees. Some leaders of business, 
indeed, put a rating as high as 85 to 90 per cent on 
personality, contending that aptitude for a job, 
training, and even experience count for only 10 to 
15 per cent. Engineers, as you know, deal in facts, 
figures, and inflexible mathematical units, where the 
warmth of human personality would seem to have 
little place; but even among them personality counts 
greatly. This was brought out when Purdue Univer- 
sity rated the senior members of its engineering class 
as to personality, then collected data on the earnings 
of these engineers 10 years later. It was discovered 
that the engineers with the highest personality ratings 
in college were enjoying the highest incomes from 
their profession.” 


After examining the meaning of personality, the authors 
discuss a number of personality tests, and then proceed 
to a study of complexes. (Ego, sex, and herd complexes 
are the “greats” among complexes.) They study “good” 
and ‘“‘bad” complexes, compensation and overcompensation, 
extroverts and introverts, personality levels and personality 
integration. Then the enemies of personality—conflicts, 
blockages, infantilism, defeatism and misevaluation—are 
explained together with the means for overcoming them. 
Finally, in this section happiness and its attainment is 
discussed. 


The second section of the book deals with human 
relations—social adjustment, charm, attitude, basic human 
interests, winning friends, accomplishment, the roads to 
culture. (Continued on page 14) 


7 





Your Personality. 


LOYALTY 


by H. ROBINSON SHIPHERD, PH.D.,LITT.D. 


OYALTY is the special tie 
that binds you to friends and associates who have some 
distinctive claim upon you. It is your responsive acknowl- 
edgement of that claim—your recognition that the tie is 
a special one. 


Loyalty seems to become instinctive in us very early in 
our childhood: first felt for our home people, and all our 
home appurtenances; our pets, and our school and mates, 
and our Sunday school and church, and our town,—as 
against all others. It gradually broadens, of course, and 
grows more imaginative and spiritual; until—always closely 
akin to love—it reaches one of its highest forms in love 
of country—patriotism. 


The strength and intensity of this deep, vital quality 
is such that,—like love in any other form,—it isn’t a 
state. of mind, and is never a safe subject of argument. 
Your loyalty to your political party, or to your family, 
or your church, or your friends, is not a subject you are 
willing to throw open to public debate; it is too deeply 
personal. If I ask you to explain why you are so loyal 
to your uncles and cousins, you are likely to resent my 
question; both because that is your 
own affair, and because you realize it 
lies too deep in your heart to be ex- 
plained to others. 


Such acquired loyalties bind us to 
each of the social, religious, fraternal, 
business groups we join; and the warm 
feeling of “belonging” floods over us _# 
whenever we read of those groups or of 
hear them mentioned. “That’s my + 
club!” we exclaim. This quickly re- =; “Si 
sponsive warmth of loyalty is one of 
our chief joys in life. The French 
have a phrase for it—“esprit de corps:” not translatable, 
and not as strong as the reality, but useful. “Group spirit” 
is perhaps as close a translation as we can make. Such 
spirit is at its strongest, perhaps, at the college age; and 
attachments made then, for “dear old Siawash,” and for 
“Eta Beta Pi,” last with unabated strength for a lifetime. 









It would really be hard to imagine anyone without 
such loyalties. He would be subnormal; an Ishmael, a 
Timon of Athens. We are many-handed, many-armed, 
reaching out in all directions for other human creatures, 
with interests like our own, to draw toward ourselves, 
and to champion and defend. Such allegiances and loyal- 
ties. are as necessary to us as breath and food. And they 
draw out our powers and broaden our lives and make 
our living really worth-while. 
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In fact, so necessary are our loyalties 
to our own happiness that when we 
have walked into a strange office, and 
have made a purely commercial bar- 
gain with a strange man to give him ‘| 
so much for so much money, we im- u 
mediately begin going beyond that ! 
cold agreement to make him and his 
business a new object of our allegiance © 
and our loyalty. It is not alone your 
selfish concern for your pay that keeps 
you busily faithful during office [7 
hours. All your loyalties are acquired, 
true; but they gather intensity with 
swiftness. Your loyalty to your em- 
ployer is quickly such that your con- 
cern for his interests goes straight on, after hours, wherever 
you go. If in the midst of some pleasure jaunt you hear of 
a danger threatening his affairs, you instantly take a mili- 
tant, defensive attitude—whether you show it or not. You 
instinctively identify your own interest with his; what 
threatens him threatens you; good fortune for him rejoices 
you as good fortune for yourself. 














Don’t ever regard this as softness or weakness on your 
part. Thank God for it, cherish it, develop it, intensify 
it; for it is one of the most valuable, precious qualities in 
the personality of every useful, desirable human person. 
Don’t be too much disturbed if you find you have given 
your loyalty to an unworthy person or cause: the loyalty 
you have given has come back and enriched your soul. 
Reason it out as far as you can; but go on with it from 
there, and make of it all you possibly can. 
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1. Your Treasure-Hunt for Words—Start piling up 
words that suggest loyalty, like these: 


fealty allegiance 
faithful, faithfulness constancy, constant 
devoted, devotion fideli 

idelity 


staunch, staunchness 
trustworthy, trustworthiness 
honest, honesty 


true, truthfulness 
dutiful, dutifulness 


2. Build Statements about Loyalty—As a further 
means of keeping your mind on this fine trait, write every 
day a few sentences about it: 

“No selfish gain could induce him to sacrifice his 
loyalty to his principles.” 

“North and South were equally loyal to what they 
believed was right.” 

“It is no accident that loyal rhymes with royal— 
it’s a kingly quality.” 

3. Read Kipling’s “Ballad of East and West.”—Here 
is a fine and famous story of how manly qualities can 
be acquired and developed; of “esprit de corps.” 


The Secretary 


Regional Meetings . . . 


NORTHEASTERN DISTRICT 


by JEAN SUTHERLAND, Northeastern Vice President 


HE first Regional meeting of 
the Northeastern District was held in Milwaukee, Wiscon- 
sin, October 1-3, 1948, with an attendance of 60 members. 
Twelve chapters were represented: Chicago, Elgin, Evans- 
ton and Waukegan, IIl.; Fort Wayne, Gary, Indiana; Eau 
Claire, Green Bay, LaCrosse, Racine and Milwaukee, Wis.; 
Cincinnati, Ohio. 


At this meeting National Secretaries Association re- 
ceived some fine radio publicity. The Milwaukee Chapter 
had arranged for the members to be special guests at the 
“Grenadiers” radio program over WTMJ—The Milwaukee 
Journal Station—National Broadcasting Company—at 
Radio City from 12:00 noon to 1:00 P.M. NSA was 
mentioned many times during the broadcast. Three of 
the secretaries were invited to come up on the stage and 
participate in a typewriting speed test. Of course, as 
radio contests go, they all received gifts and the auto- 
graph of each member of the orchestra. Each of the 
contestants was given an opportunity to speak over the 
air and here again NSA came in for some good publicity. 
The Milwaukee Chapter is to be commended for their 
efforts in arranging this for the meeting. 









At the business meeting Saturday afternoon 
a brief outline of NSA was given by the 
Northeastern Vice President and reports of 
chapter activities given by the delegates fol- 
lowed by a general discussion. 
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The hostess chapter did wonderful work in 
arranging a fine program for the entertainment 
of the visitors and all agreed the meeting was 
a most successful one. On behalf of the mem- 
bers of the Northeastern District I extend our 
heartiest thanks to the members of the Mil- 
waukee Chapter for their fine work. I also would like 
to thank the members of the chapters who attended this 
meeting for the fine reception they gave me. 


HE second Regional Meeting 
of the Northeastern District was held in Lansing, Michi- 
gan, October 23-24 at the Roosevelt Hotel with the 
Lansing Tuebor Chapter as Host Chapter. 


Ten chapters were represented: Akron and Cleveland, 
Ohio; Detroit, Grand Rapids, Kalamazoo, Muskegon, Sagi- 
naw and Lansing, Michigan; Buffalo, New York and 
Chicago, Illinois with a total of 58 members in attendance. 


This meeting was outstanding in view of the fact that 
three of our National Officers were present—Margaret 
Dewyr, President, Emma Reardon, National Secretary and 
your Northeastern Vice President. 
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Reports of the various activities of the chapters were 
given by the delegates Saturday afternoon followed by a 
general discussion. 


At the banquet Saturday evening a review of the 1948 
Los Angeles Convention was given by Margaret Dewyr and 
an outline of the plans for the 1949 convention in Chicago 
given by the Northeastern Vice President. 


Sunday afternoon the national program of N.S.A. was 
discussed by the President and Vice President and the new 
National Educational Program presented by Dorothy 
Bentley of the Lansing Chapter, Chairman of the Educa- 
tional Committee. 


The Lansing Chapter is to be congratulated on the very 
fine work that was done in arranging this meeting. On 
behalf of the members who attended I extend our thanks 
to every member of the Tuebor Chapter for their efforts 
in making the meeting such a success. 


NORTHWESTERN DISTRICT 


by ELIZABETH R. SCOTT, Northwestern Vice President 


The Pacific Coast Regional Meeting was held in Seattle, 
Washington, October 16th and 17th, with the Sacajawea 
Chapter as Hostess. It was attended by officers and 
members from Chapters in four states—Washington, 
Oregon, Idaho and Montana. 


The Meeting was well planned and all arrangements 
carried out to the finest detail (even to the American 
Beauty Rose placed in the room of every member, which 
is fast becoming a tradition in the Northwest). Not one 
thing was forgotten. 


Eighty-three members were present; some of them com- 
ing from great distances. It was as exciting as the 
Christmas holidays for all through the day and evening 
on Friday new arrivals were announced; many of whom 
were old friends from Convention days and meetings of 
last year, many new friends who were old friends after 
the first half-hour. Fun and frivolity reigned through 
Friday and early Saturday with no thought of sleep; then 
down to business. 


I have never seen a more enthusiastic group. Everyone 
entered into the discussions wholeheartedly, with well 
thought out contributions of their own, indicating much 
previous thought and deliberation. Cooperation was 
100%; consequently a great deal was accomplished. 


I am indeed grateful to the officers, committees and 
members of the Sacajawea Chapter, Seattle, for the time 
and effort expended in promoting such a successful meet- 
ing, and to all members present for their excellent at- 
tendance to detail and perfect cooperation. 





Anybody can sympathize with the sufferings of a friend, 
but it requires a very fine nature to sympathize with a 
friend’s success. 


Oscar Wilde 








RETIREMENT PROSPECT ISN’T ROSY FOR WOMEN 
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HE outlook for working girls 
—when they start thinking of their future—isn’t so hot. 


According to a study titled, “One Hundred Women 
Look at Their Future,” compiled by the American Woman’s 
Assn., there isn’t much security in store for most women 
in business and professions when they retire. 


The study was made by Mrs. Karp Mikhalenkoff, who 
took a cross section of 100 members of the Association. 

Here are the principle reasons why they miss out on 
retirement security: 


1. Frequent lack of opportunity for using their train- 
ing and abilities in more satisfying jobs. 


2. Heavy drains on earnings of working women. 


3. Inability of employee pension plans and social security 
benefits to meet the full need for income after retirement. 


4. Insufficient personal attention to financial planning. 


MASCULINE MANAGEMENT HIT. 

The report took a few strong licks at “masculine manage- 
ment,” which, it said, “frequently fails to consider women 
employees as executive material and to plan for their ad- 
vancement and economic future as it does for men.” 


Furthermore, said the report, many times competent 
women are kept in the same job during their entire working 
career. 
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Added insult is that many “work successively for man 
after man who, with her help and capitalizing on her 
experience, go on to more interesting work and steadily 
increasing salary, greater opportunities for a satisfying 
existence and a secure and independent old age.” 


WOMEN URGED TO ACT 


The report urged women to “engineer their moves in 
business with greater wisdom.” Also, to emulate men, 
in shopping around carefully for good opportunities in 
their early working years. 


However, prospects aren’t entirely gloomy. One section 
of the report happily mentions that younger groups of 
women have a better chance for future economic security. 
Their salaries are comparatively higher and they are more 
“security minded.” 


Older women didn’t start salting away their dough 
soon enough, while others were vague about the extent 
to which they could depend on company pensions and 
social security benefits to support them. Still others, the 
report said sadly, “have no programs at all for taking 
care of themselves.” 


It was emphasized that the great majority of women 
must carry heavy financial burdens at home and that, 
combined with the job of supporting themselves, ““wipes 
out any existing margin for investments and savings.” 


“Women especially need to provide additional income 
for themselves if they are not to reduce their standard of 
living too summarily upon retirement or face the problem 
of finding money to pay for essentials,” it concluded. 


WE WELCOME NEW CHAPTERS... 


EMPORIUM, PENNSYLVANIA: Installed October 26, 
1948, by registrar Dorothy MacPhee. Officers: R. Alice 
Walter, president, 110 East Sth Street; Mrs. F. June 
Emerson, vice-president, 190 Elmwood Street; Josephine 
P. Kane, corresponding secretary, Portage Road; Lowene 
H. Carlson, recording secretary, 125 West 6th Street; 
Mrs. Kathleen Given, treasurer, Box 123. 


ATCHISON, KANSAS: Installed October 27, 1948, 
by registrar Nellie Voelker. Officers: Marie Davies, presi- 
dent, Chamber of Commerce, Box 457; Betty Vogel, vice- 
president, Blair Milling Company, 4th and Utah; Thomasine 
Wilson, corresponding secretary, Blair Milling Company, 
4th and Utah; Ruth Pauline Criss, recording secretary, 
me North 10th; Helen Kuckelman, treasurer, 216 North 
7th. 


ITHACA, NEW YORK: Installed October 29, 1948, 
by registrar Hazel M. Campbell. Officers: Mrs. Gladys 
E. Campbell, president, 414 East Seneca Street; Mrs. 
Brunhilde S$. Stevenson, vice-president, 201 Highland 
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Avenue; Margaret J. McNally, corresponding secretary, 
945 East State Street; Dorothy M. VanArkel, recording 
secretary, 117 Utica Street; Mary A. Yengo, treasurer, 322 
Park Place. 


HOLLYWOOD, CALIFORNIA: Installed October 10, 
1948, by registrar Jean Ward. Officers: Jane C. Wilkins, 
president, 556 Alandale Avenue, Los Angeles, California; 
Mrs. Helen Krause, first vice-president, 547 North Oxford; 
Bea Kratz, second vice-president, R. K. O. Radio Pictures, 
780 N. Gower; Hazel Holmes, corresponding secretary, 
6343 Lexington Avenue; Christine Miller, recording 
secretary, 1188 South Bronson; Caroline Collett, treasurer, 
5258'4 DeLongpre. 


CHARLOTTE, NORTH CAROLINA: Installed Octo- 
ber 28, 1948, by registrars Grace M. Whitesel and Jessie 
V. Gilliam. Officers: Mrs. Marjorie Panetti, president, 
Arnold, Hoffman & Co., Inc., 2130 North Tryon Street; 
Katherine Nowell, vice-president, P. O. Box 2665; Mrs. 


Bryte G. Alexander, corresponding secretary, 1300 East 
(Continued on page 14) 


The Secretary 
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Please Note These Changes in Your 
hapter Officer Directory 








































CHAMPAIGN, ILLINOIS Edna Berry, Recording Secretary Loretta Schmidt, Recording Secret 

Leah Dunn, President 1044 N. 21st Street 233% S. Geanus Reanies — 
407 North Prairie Mrs. Carrie Nave, Treasurer Lucy Ashley, Treasurer 

Marilyn Bass, Vice-President Cosgrove Apts. 521 S. Spring Avenue, Apt. 1 


304 E. Springfield 





























Helen Hawk, oo af ee _— oc SPRINGFIELD, MISSOURI 
Correspondi Secret ara Graham, Presiden 
1210 W. California 804 South Street ag 
Urbana, Illinois Mrs. Margaret M. Barron, Vice-President py Hobbs, Vice- 
Mrs. Mildred Roth, Recording Secretary Box 1094 $20 E vlog aPeeeianat 
901 South Locust Alberta Donnelly, Stine Seen, © — 
Mrs. Lola Hatton, Treasurer a ed 920 N_ pn ga ee See 
410 W. Illinois ou ree 
Urbana, Illinois Mrs. Helen Nimmo, Recording Secretary — ~~ Lo aaa Secretary 
P. O. Box 1546 - Soe 
EAU CLAIRE, WISCONSIN Luverna Biberdorf, Treasurer Mrs. Jane Flanagin. Treasurer 
Alice Hammer, President Canyon Lake Drive 1314 N. Main 
457% Summit Avenue 
Alvina Britz, Vice-President SAGINAW, MICHIGAN CINCINNATI, OHIO 
911% Hastings Way Dorothy Curtis, President Rockwood to Rookwood Chapters 
Mrs. Audrey Johnson, 1221 W. Genesee Avenue 
Corresponding Secretary Margaret M. Uhl, Vice-President ADA, OKLAHOMA 
602% Water Street 342 S. 12th Street Mrs. Faye Wilson, President 
Mardell Gygli, Recording Secretary Viola Sales, Corresponding Secretary 127 E. 17th 
1000 2nd Avenue 716 S. Park Street Mrs. Betty Mayes, Vice-President 
Mrs. Marion Pfafflin. Treasurer Mrs. Luella Schroeder, 820 E. 12th 
1611 Emery St. rire ry mend Mrs. Elouise Byars, 
. Ninth Street Corresponding Secreta 
nse nM a, Janetta Burns, Treasurer 202 _ Main ad 
Ot Earl | Seo anaes 316 N. Michigan Mrs. Aleene McCauley, 
Lydia McClintock, Vice-President SAN FRANCISCO, CALIFORNIA Recording Secretary 
900 W. Cottonwood (Bonanza Chapter) 826 E. 8th 
Marjorie Gregg. Marjorie Dunster, President Mrs. Louise Atchinson, Treasurer 
Corresponding Secretary 426 30th Street % Barney Duncan Rig Bldg. Co. 
716 S. 6th Street Richmond, California P. O. Box 13 
Mrs. Ella Perkins, Recording Secretary Virginia Rauchfuss, Vice-President 
209 N. 14th Street 102 Frederick Street, Apt. A BURBANK, CALIFORNIA 
Mrs. Vina Hoisington, Treasurer Mrs. Gertrude Rogers, Mrs. Florence J. McNeff, President 
Truby Apartments Corresponding Secretary 12513 Martha Street 
337 Fulton Street, Apt. 5 North Hollywood, California 
— Png sons: ye a Lura Beaver, Recording Secretary Mrs. Elinore Taylor, Vice-President 
9 P 1738 24th Avenue 816 E. Elmwood Avenue 
a Reece. President Claire Kanakaris, Treasurer Mrs. Dorothy B. Weber, 
Suite 825 1460 Monterey Street Corresponding Secretary 
Jean Cosenza, First Vice-President SAN JOSE, CALIFORNIA ae. Segre a 
1539 W. 2lst Street Rose Messina, President M ps ig os 
Helen B. McGee, Second Vice-President 745 Chapman rs. Alice Mae Artis, 
608 S. Hill Mrs. Yolanda De Vincenzi, Recording Secretary 
Suite 904-5 Vice-President 12513 Martha Street 
Dorothea Extence, 1474 Lupton North Hollywood, California 
Corresponding Secretary Evelyn Bordman, Mrs. Carole Jean Hathaway, Treasurer 
853 N. Vendome Corresponding Secretary 10630 Roscoe Boulevard 
Mrs. Lucille A. Miner, 532 South 8th Roscoe, California 
Recording Secretary 
1423 S. Vermont Avenue — = age d. Recording Secretary ZANESVILLE, OHIO 
=. s. — Saratoga, California Catherine Flood, President 
Suite 728 Mrs. Mario Groppe, Treasurer 919 Maple Avenue 
169 South 10th Mrs. Marie Hunnel, Vice-President 
PADUCAH, KENTUCKY 126 Mead Street 





Mrs. Lillian L. Bagley, President SIOUX FALLS, SOUTH DAKOTA Mary McGonagle, 


1324 Jefferson Street Marie Sinning, President 
s ‘ 921 S. Prairie Avenue Corresponding Secretary 









" ue B. Lockridge, 
po oy Petrine Horsted, Vice-President 30 Green Street 
1317 Jefferson 650 S. Main Avenue Agnes Keller, Recording Secretary 
Velda Robertson, Alice M. Lupinek, 559 Dryden Road 
Corresponding Secretary Corresponding Secretary Mrs. Charlotte Dugan, Treasurer 
Wilcox Apts. 832 S. Main Avenue 540 Imlay Drive 
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Better Speech 2 iti PLEASING, IMPRESSIVE VOICE” 


CLARA B. KRUEGER 
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RE you satisfied with your 
speaking voice? Does it reveal you as interesting and 
cultured, or does it label you as dull, unimaginative and 
uninteresting? 

Is there any chance of your voice betraying you? If so, 
be alert to a danger that is a constant underminer of per- 
sonality. 

Years ago Gladstone warned of the danger of neglecting 
the voice when he said: ‘Ninety men in every hundred in 
the crowded professions will probably never rise above 
mediocrity because the training of the voice is entirely 
neglected and considered of no importance.” 

An unattractive voice can destroy the good impression 
one would otherwise make. How often have you heard 
the comment, “She was beautiful until she opened her 
mouth,” 

All of us cannot have beauty and wealth, but we can 
have a pleasing voice because the capacity is there. Millions 
have proven that voice appeal can be developed. Orators 
are not born with the trained voices you hear on public 
occasions. Practically, without exception, those voices are 
a product of study and development. 

Daniel P. Eginton, Ph.D., gives us the following hints 
to be observed in developing a voice that is pleasing and 
impressive. 

1. RELAX—One of the first important steps is to 
relax your throat and jaw, because it makes for effortless, 
smooth speech. Relaxation fosters a calmer spirit, im- 
proved poise and clearer thinking. Hence you gain other 
necessary qualities. 


2. LEARN TO BREATHE PROPERLY—Improper 
breathing is not favorable to 
the voice. Too much effort loner 
gives a strained effect; ir- 
regular breathing steals the 
smoothness of the voice and 
makes it choppy. One must 
breathe deeply and rhythmi- 
cally to maintain a firm, 
flexible support of the tone. 

3. WATCH YOUR POS- 
TURE—Good posture not 
only adds to your appearance, but it also provides space 
for your lungs to function properly in the making of 
sounds which become speech. Stand naturally with the 
chest up and shoulders relaxed. 

4. TRAIN YOUR EARS—A healthy physical condition 
is not enough for a good voice and effective speech; one 
must also have a clear mental picture of the quality of the 
voice and other aspects of speech. Training the ears to 
develop keen perception and sensitive feeling is as im- 
portant as relaxing the muscles of the throat. 

5. USE ENOUGH VOLUME TO BE EFFECTIVE— 
One of the most disagreeable things in the world is to 
try to listen to people who do not speak loud enough to 
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be heard. It is a waste of everybody’s time when one 
speaks so that he is not heard and understood. A good 
speaker, however, will try to influence and convince his 
audience, but this can only be attained if there is adequate 
fullness or volume of tone. 

6. DEVELOP RESONANCE IN YOUR VOICE—In 
addition to amplifying, resonance also enriches the sound 
by adding overtones or partial tones. Resonance also 
gives the tone that special, unique quality which distin- 
guishes one human voice from another. 

7. WORK FOR A PLEASANT QUALITY—The 
quality of one’s voice depends upon one’s personality and 
emotional and physical state. A warm friendly voice comes 
easiest for a warm friendly nature, and one should cultivate 
his or her capacities for friendliness. 

Combining the suggestions above given will help you 
to make your voice rich, dulcet and attractive. They will 
help you to correct bad voice qualities. 

Study the following sentences to attain control, richness 
in tone, variety and flexibility in delivery, subtle sugges- 
tions, proper feeling, resonance, and breath control: 

Roll on, thou dark and deep-blue ocean, roll! 

He said, sail on, and on, and on, and on, and on, 

and on, and on. 

“Give me liberty or give me death!”—Patrick Henry. 

Forgive them, dear father, because they know no 
what they do. 

There is an old Chinese quotation which says that all 
we hold in our cold, dead hands is that which we 
have given away. 

Oh, see the pretty little butterfly! 

Get out of here, you dog, or I shall kill you. 

God bless you and return you safely to our home. 

The day is cold and dark and dreary. 

The best way to have a friend is to be one. 

“How beautiful are the memories of our mother. 

I hope that I too may leave such memories.”— 
Eva Gries. 

Gather other material and read aloud for the develop- 
ment of voice qualities. Poetry is excellent for this be- 
cause of its rich emotional content. 
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FOR Cc. P. §. 
(Continued from page 5) 
filing, office procedure, business mathematics, elementary 
accounting, business English, spelling, and vocabulary. 
These topics are not inclusive, but they are some of the 
basic examination fields. 

I wish the C. P. S. program were definitely in the 
“rolling” stage. We must first have an engine before we 
can move out. A good engine costs money. Before too 
long I hope we will actually have our motive power. No 
guaranty can be made, but we will do our very best. 
Perhaps NSA members may have some ideas concerning 
fund sources that we have overlooked. If you know 
individuals or agencies that might be interested in helping 
us, please pass their names along. 


The Secretary 
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Chapter Highlights .. . 


ANTA MONICA, CALI- 

FORNIA: Principal speaker at their Annual Dinner Honor- 
ing Employers was Col. Roswell Rosengren, who served 
as former chief of technical information of the Overseas 
Service Units in the European Theatre, and climaxed his 
brilliant military career as a member of General Eisen- 
hower’s staff at the time of the Normandy Invasion and 
by his attendance as Public Relations Officer at the 
Nurnberg trials. Don’t we all wish we could have heard 
Col. Rosengren relate his experiences? 

ELMIRA, NEW YORK: Guess what? 
These members put together four pages 
of material, bound it neatly, question- 
marked the cover page, initialed it as 
their first attempt of a bulletin, and 
sent Headquarters a copy. Now what 
are they going to name it? Let us know 
as soon as you reach a decision. 

MUNCIE, INDIANA: After reading your ‘Forecast 
of “Things to Come,” we are convinced that you are 
going to have a most eventful year. Lots of good luck 
to you. 

NEW HAVEN, CONNECTICUT: We were really 
pleased to receive a copy of your bulletin. Don’t forget to 
keep us on your mailing list. (Who? Headquarters Office). 


FT. COLLINS, COLORADO: Guest speaker at one of 
their recent meetings was James C. Wilson, associate pro- 
fessor of English at Colorado A. and M. College. He chose 
as his topic, “Public Speaking,” stressing the importance of 
confidence when making such appearances. 

SCHENECTADY, NEW YORK: Their October meet- 
ing was a gala affair. Gathering for a Hallowe’en Cos- 
tume Party, the members had a most delightful evening 
entering into activities symbolic of the occasion. 

PITTSBURGH, PENNSYLVANIA:  ‘“People—What 
Makes Them Tick or Click,” was the subject chosen by 
Mr. A. C. Fox, Area Sales Manager for the Fuller Brush 
Company. Just what does make people Tick or Click? 

KALAMAZOO, MICHIGAN: Tom Null, of Western 
Michigan College, met with this group recently and pointed 
out the new developments in the secretarial field. Assist- 
ing Mr. Null were two students, who reviewed their high 
school training, what they are doing in college and what 
they are doing in their part-time employment. 

LACROSSE, WISCONSIN: Hoping to further enrich 
their treasury, the Badger Chapter is sponsoring another 
“Bake Sale” soon. Best of luck to you! 

ST. PAUL, MINNESOTA: We are told they had one 
of the “sweetest smelling” evenings yet! Mrs. Wing of 
The Golden Rule told them all about perfumes, and their 
usages, and later told of her trip to Paris. What a delight- 
ful affair! And did you hear? They netted some $70 
on their rummage sale. 

KANSAS CITY, MISSOURI (Westport) : Speaking of 
rummage sales—you should have been in Kansas City on 
October 2, watching these members exhibit their “wares”. 
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They even went out on the street and invited people to 
come in and have a look—and then the sales talk started. 
The results were amazing, to say nothing of the tidy sum 
they added to their treasury. 

CLEVELAND. OHIO: Constructive, as well as enter- 
taining and educational, was the talk given by Mr. Milton 
Bowman of The Cleveland Transit Company, on “Vision 
in Safety”. 

PHOENIX, ARIZONA: Many of us present “Orchids” 
to people for outstanding accomplishments and achieve- 
ments. Valley of the Sun chapter is varying the idea 
by presenting a “Cactus”, and they use legitimate names 
of cacti. A very clever idea! 

ALTOONA, PENNSYLVANIA: Horseshoe chapter is 
really busy these days. Listen to these activities: Dinner 
Honoring Employers; sponsoring a rummage sale; con- 
tributing to the welfare of children at Cresson State Sani- 
torium by buying shoes, eye glasses, special ‘treats’, etc; 
to say nothing of selling programs for the ‘People Are 
Funny” show which netted them some $90. What next? 

AKRON, OHIO: Guests were invited to attend their 
recent meeting. The speaker of the evening was Dr. Paul 
McKay, pastor of First Presbyterian church, who chose as 
his topic, ““Technique for Creative Living”. 

KANSAS CITY, MISSOURI (Heart of America): 
A very lovely tea was held several Sundays ago, honoring 
the new members of the chapter. We have also been told 
they are making great plans to sponsor several special 
activities real soon. Let’s hear more about them. 

POCATELLO, IDAHO: After reading your Social 
Calendar for the year 1948-1949, we can well imagine 
that you will have not only an active year, but a most 
interesting and constructive one. 

READING, PENNSYLVANIA: = 
Let us hear more about your October 
“Hayride”, witches and all. By the 
way, anyone desiring to learn the 
technique of transforming old jewelry 
into new, please contact this chapter. 
Quite a hobby! 

BALTIMORE, MARYLAND: 
Through the courtesy of American 
Airlines, and the efforts of their own 
Frances Feehley, this group was 
priviledged to see the color film, ““Wings to Viking Land”. 

IOWA CITY, IOWA: Robert Lucas chapter is now the 
proud owner of a mimeograph machine. No longer will 
they be asking, “Who can, or will do our work for us?” 
Its all settled! Good luck to you in your membership 
drive. 

ALBANY, NEW YORK: Costumes, Masks, Ghosts, 
Goblins, Pumpkins—sounds like they, too, had a Hallo- 
we’en Party. Hope the ‘Fortune-Teller’ enriched your 
treasury. 

JOHNSTOWN, PENNSYLVANIA: “Reserved seat for 
lunch! Each Wednesday a table is reserved for NSA 
members only at their local Y.M. A wonderful way to 
become better acquainted with each other. 
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WE WELCOME NEW CHAPTERS 
(Continued from page 10) 

7th Street; Doris Strawn, recording secretary, Charlotte 
Merchants Association, 120 East Third; Mrs. Eunice Lar- 
son, treasurer, 221 Hawthorne Lane, Apt. 104. 

AMBRIDGE-ALIQUIPPA, PENNSYLVANIA: _In- 
stalled October 19, 1948, by registrar Dorothy MacPhee. 
Officers: Ruth Shrum, president, 898 Jackson Street, 
Monaca, Pennsylvania; Florence Calabria, vice-president, 
214 Jarvis Street, Aliquippa, Pennsylvania; Catherine H. 
Henry, corresponding secretary, 119 Oliver Street, Ali- 
quippa, Pennsylvania; Cathryn O’Donnell, recording secre- 
tary, 833 Lattimer Avenue, Ambridge, Pennsylvania; 
Julianna Buksa, treasurer, 621 Fifth Avenue, Coraopolis, 
Pennsylvania. 


EFFECTIVE PERSONALITY 


(Continued f:om page 7) 

The third section of the book delves into such practical 
and interesting matters as: health, speech and voice con- 
trol, dressing, grooming and manners, helpful habits (im- 
proving memory is one). 

Part Four investigates “the highest reaches of person- 
ality” and tells you “how to live with yourself.” 

Part Five studies the personality of leadership. The 
authors state that the personality of leadership, like every 
other phase of personality, is the result of study, practice, 
growth, and development. Four types of leadership 
qualities are recognized today: the executive type, the crea- 
tive, genius, and the “cheer leader” type of salesman. 

The book is illustrated with cartoons by Paul Bringle 
and tests of various kinds are included. Here is an excerpt 
from the test on poise: 

“Do you generally make a deprecating remark when 
someone pays you a compliment? 

“Do you reproach the person who gives you a gift 
costing more than he can easily afford? 

“Are you ill at ease when someone whom you wish 
to impress sees you talking with someone of insignifi- 
cant social position? 

“Do you rely upon attractive clothes, etc., to give 
you confidence? 

“Provided that the acoustics and vision are good, 
does sitting in a gallery seat in itself spoil a concert 
for you? 

“Do you feel embarrassed if someone knows that 
you buy clothes, etc., at reduced-price sales? 

“Do you always ask for others’ opinions concern- 
ing how you look? 

“Do you need something in your hands such as 
handkerchief or a cigarette to give you confidence? 

“Are you resentful or ill at ease when receiving 
criticism?” 

If it were possible, I would like to autograph this book 
for the authors. I would say: “You have not only helped 
me too, but you are still helping me.” In the production 
stages I went through this book twice “with a fine-tooth 
comb.” I absorbed a great deal of its contents while my 
attention was directed toward mechanics—proofreading, 
checking references, placing cartoons, etc. But now it is 
a helpful companion in times of emotional stress and 
strain. With its assistance I can diagnose what’s happen- 
ing to me, find out what to do, and work my way out 
of my difficulties. 

I love that book! 
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IGNORANCE OF LAW NO EXCUSE 
WHEN IN DOUBT; SEE LAWYER 


Ignorance of the law is never an excuse. Here are a 
few things to remember to keep out of legal entanglements. 

Don’t rely on your neighbor’s advice or that of the 
corner notary. When legal advice is needed, consult a 
lawyer. 

Never endorse or guarantee a friend’s note or check just 
to be obliging. Remember, if she doesn’t pay it, you will 
have to. 

Never sign a paper without reading it carefully and 
understanding it fully. Have your lawyer check legal 
documents before you sign them. 

Don’t ignore any legal papers you receive, even if you 
think they were not properly served. 

Reduce all business transactions to writing. Spoken 
promises usually don’t hold water in court. 

Always get a receipt for money you're lending others. 

Be sure to get a bill of sale for anything of value you 
purchase. 

Guard your tongue; never make a statement you can’t 
prove about anyone. You may have to pay for slander. 

Check and double-check on all installment contracts, 
insurance policies, receipts and leases. 

Don’t regard a lawyer as you would smallpox; an honest 
lawyer is your best friend. See him before you are in a 
jam; not afterward. 

(Reprinted from Columbus, Ohio Citizen) 





MATCHES 


BUY THEM! 


Keep a supply of 
NSA Matches on hand 
at all times. Suitable 
for all occasions. 


USE THEM! 


Distribute them freely to pros- 
pective members, guests, em- 
ployers, and friends. Let NSA 
Matches help convey the mes- 
sage of NSA and CPS. 





} NATIONAL SECRETARIES ASSOCIATION 
] NATIONAL HEADQUARTERS 
1005 Grand Avenue 
| Kansas City 6, Missouri 
Please send to: 











16 Cams ¢ 500 Seens).............................. 
20 CARTONS (1000 books)..... 
50 CARTONS (2500 books)............................-. 


Me BR CU, TE assassin cccicecicrcsscemn ccs 











| 
| 
| 5 CARP ¢ 250 Books).............................; 
| 
| 


Date Signed......... 











The Secretary 

















NSA VACATION RESORTS 


At these renowned resorts attractive discounts of 10% to 25% 
have been arranged for all secretaries wearing the NSA emblem 





or presenting an NSA membership card. 


MARSHDALE LODGE 
Evergreen, Colorado 


VILLA D’ESTE HOTEL 
Miami, Florida 


TARRYALL RIVER RANCH 


Manitou Springs, Colorado 
OLD HEARST RANCH 


Pleasanton, California 


NOISY WATER _ LODGE 


Ruidoso, New Mexico 
BELLA VISTA 
Bella Vista, Arkansas 


HOTEL COLORADO 


Glenwood Springs, Colorado 
HOTEL DE LAS AMERICAS 


Acapulco, Mexico 


RONVILLE LODGE 
Lake of Bays, Ontario 


BENT CREEK RANCH 
Asheville, North Carolina 


OCEAN KING HOTEL 


Atlantic Beach, North Carolina 


THE TOWN HOUSE 
Hot Springs, Arkansas 
LAZY RAY RANCH 
Jemez Springs, New Mexico 
THE TRADING POST 
Allenspark, Colorado 


CM QUARTER CIRCLE RANCH 


Kalispell, Montana 
THE LODGE 
Cloudcroft, New Mexico 
LOMA LINDA LODGE 
Warren, Arizona 


P B LAZY DUDE RANCH 


Beehive, Montana 


FRANK PALMA’S HOLIDAY 
HOTEL 


Swartswood, New Jersey 
DENTON’S MOUNTAIN INN 
Soquel, California 
SAGAMORE LODGE 
Sagamore Beach, Massachusetts 
MI CASA 
La Luz, New Mexico 
HOTEL DEL CAMINO 
Laguna Beach, California 
HOTEL VICTORIA 
Taxco, Mexico 
MC CARTHY GUEST RANCH 
Victorville, California 


F K BAR GUEST RANCH 
Wickenburg, Arizona 


LAGONITA LODGE 
Big Bear Lake, California 


LUCKY G J RANCH 
Gypsum, Colorado 


SHERATON PLAZA HOTEL 


Daytona Beach, Florida 
SPRING CREEK RANCH 
Cottonwood, Arizona 
TIMBERLANE RANCH 
East Jewett, New Yor! 
THE GALE HOTEL 
Miami Beach, Florida 
C BAR H GUEST RANCH 
Lucerne Valley, California 
SKY LINE INN 
Mount Pocono, Pennsylvania 


HOTEL CONNEAUT 


Conneaut Lake Park, Pennsylvania 























CITIES IN WHICH NSA CHAPTERS 
HAVE BEEN FORMED 


Ada, Oklahoma 
Akron, Ohio 
Albany, New York 
Albuquerque, N. Mexico 
Alexandria, Louisiana 
Allentown, Pennsylvania 
Alton, Illinois 
Altoona, Pennsylvania 
Amarillo, Texas 
Ambridge-Aliquippa, 
Pennsylvania 
Anderson, Indiana 
Asheville, North Carolina 
Ashland, Kentucky 
Atchison, Kansas 
Aurora, Illinois 
Bakersfield, California 
Baltimore, Maryland 
Baton Rouge, Louisiana 
Battle Creek, Michigan 
Bay City, Michigan 
Bellingham, Washington 
Billings, Montana 
Binghamton, New York 
Bloomington, Illinois 
Boise, Idaho 
Boston, Massachusetts 
Boulder, ‘Colorado 
Bowling Green, Kentucky 
Brownsville, Texas 
Buffalo, New York 
Burbank, California 
Burlington, N. C. 
Butler, Pennsylvania 
Butte, Montana 
Canton, Ohio 
Cape Girardeau, Mo. 
Casper, Wyoming 
Cedar Rapids, Iowa 
Champaign, Illinois 
Chanute, Kansas 
Charleston, South Carolina 
Charleston, West Virginia 
Charlotte, North Carolina 
Chicago, Illinois 
Chickasha, Oklahoma 
Chillicothe, Ohio 
Cincinnati, Ohio 
Clearfield, Pennsylvania 
Cleveland, Ohio 
Coeur d‘Alene, Idaho 
Coffeyville, Kansas 
Colorado Springs, Colorado 
Columbia, Missouri 
Columbia, South Carolina 
Columbus, Ohio 
Corpus Christi, Texas 
Council Bluffs, Iowa 
Cumberland, Maryland 
Dallas, Texas 
Davenport, Iowa 
Decatur, Illinois 
Del Rio, Texas 
Denver, Colorado 


Des Moines, lowa 
Detroit, Michigan 

Dodge City, Kansas 

Du Bois, Penna. 

Duluth, Minnesota 
Durham, North Carolina 
Easton, Pennsylvania 
Eau Claire, Wisconsin 

El Centro, California 
Elgin, Illinois 

El Paso, Texas 

Emporia, Kansas 
Emporium, Pennsylvania 
Erie, Pennsylvania 
Evanston, Illinois 
Evansville, Indiana 
Everett, Washington 
Fargo, North Dakota 
Flint, Michigan 

Fort Dodge, Iowa 

Fort Wayne, Indiana 
Fort Worth, Texas 
Frankfort, Kentucky 
Franklin, Pennsylvania 
Fremont, Nebraska 
Fresno, California 

Ft. Collins, Colorado 

Ft. Smith, Arkansas 
Gary, Indiana 

Gastonia, North Carolina 
Grand Island, Nebraska 
Grand Junction, Colorado 
Grand Rapids, Michiqan 
Greeley, Colorado 
Green Bay, Wisconsin 
Greensboro, North Carolina 
Greensburg, Pennsylvania 
Greenville, South Carolina 
Hagerstown, Maryland 
Hammond, Indiana 
Harrisburg, Pennsylvania 
Hartford, Connecticut 
Hastings, Nebraska 
Hickory, North Carolina 
High Point, North Carolina 
Hollywood, California 
Huntington, West Virginia 
Idaho Falls, Idaho 
Independence, Kansas 
Independence, Missouri 
Iowa City, Iowa 

Ithaca, New York 
Jackson, Michigan 
Jackson, Mississippi 
Jacksonville, Illinois 
Jamestown, New York 
Jefferson City, Missouri 
Johnstown, Pennsylvania 
Kalamazoo, Michigan 
Junction City, Kansas 
Kalispell, Montana 
Kansas City, Missouri 
La Crosse, Wisconsin 


Lafayette, Indiana 
Lake Charles, Louisiana 
Lancaster, Pennsylvania 
Lansing, Michigan 
Laramie, Wyoming 
Laiedo, Texas 
Lawrence, Kansas 
Lawton, Oklahoma 
Lewiston, Idaho 
Lexington, Kentucky 
Lima, Ohio 

Lincoln, Nebraska 

Little Rock, Arkansas 
Logan, Utah 

Long Beach, California 
Lorain, Ohio 

Los Angeles, California 
Lubbock, Texas 
Manhattan, Kansas 
Mankato, Minnesota 
Mansfield, Ohio 
Marion, Ohio 

Mason City, Iowa 
McAlester, Oklahoma 
Meadville, Pennsylvania 
Michigan City, Indiana 
Milwaukee, Wisconsin 
Minneapolis, Minnesota 
Muncie, Indiana 
Muskogee, Oklahoma 
Muskegon, Michigan 
Nampa, Idaho 

New Castle, Pennsylvania 
New Haven, Connesticut 
New Orleans, Louisiana 
Niagara Falls, New York 
Oakland, California 
Ogden, Utah 

Oil City, Pennsylvania 
Oklahoma City, Oklahoma 
Olympia, Washington 
Omaha, Nebraska 
Ottumwa, Iowa 
Owensboro, Kentucky 
Paducah, Kentucky 
Palto Alto, California 
Pampa, Texas 

Parsons, Kansas 
Pasadena, California 
Peoria, Illinois 

Phoenix, Arizona 

Pine Bluff, Arkansas 
Pittsburg, Pennsylvania 
Pocatello, Idaho 

Port Arthur, Texas 
Portland, Oregon 

Provo, Utah 

Pueblo, Colorado 
Racine, Wisconsin 
Raleigh, North Carolina 
Rapid City, South Dakota 
Redwood City, California 
Reading, Pennsylvania 
Reno, Nevada 
Richmond, California 
Richmond, Indiana 
Riverside, California 


Rochester, Minnesota 
Rochester, New York 
Rome, New York 
Sacramento, California 
Saginaw, Michigan 
Salem, Oregon 

Salina, Kansas 

Salisbury, North Carolina 
Salt Lake City, Utah 

San Antonio, Texas 

San Bernardino, California 
San Diego, California 
San Francisco, California 
San Jose, California 

San Luis Obispo, California 
San Pedro, California 
Santa Fe, New Mexico 
Santa Monica, California 
Santa Rosa, California 
Schenectady, New York 
Seattle, Washington 
Shawnee, Oklahoma 
Sheboygan, Wisconsin 
Sioux City, lowa 

Sioux Fall, South Dakota 
South Bend, Indiana 
Spartanburg, South Carolina 
Spokane, Washington 
Spirngtield, Massachusetts 
Springfield, Missouri 
Springfield, Ohio 

St. Louis, Missouri 

St. Paul, Minnesota 
Steubenville, Ohio 
Stockton, California 
Syracuse, New York 
Tacoma, Washington 
Texarkana, (Arkansas-Texas) 
Toledo, Ohio 

Topeka, Kansas 

Trenton, New Jersey 
Trinidad, Colorado 
Tucson, Arizona 

Tulsa, Oklahoma 

Twin Falls, Idaho 

Utica, New York 

Vallejo, California 
Vicksburg, Mississippi 
Victoria, Texas 

Warren, Ohio 
Washington, D. C. 
Waterloo, lowa 
Waukegan, Illinois 
Wenatchee, Washington 
Wheeling, West Virginia 
Wichita, Kansas 

Wichita Falls, Texas 
Wilkes-Barre, Pennsylvania 
Wilmingion, i 
Winona, Minnesota 
Winston-Salem, North Carolina 
Yakima, Washington 
Yankton, South Dakota 
York, Pennsylvania 
Youngstown, Ohio 
Zanesville, Ohio 
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AT 


CHRISTMAS TIME 


or that o oboe Special  Setaceed 


Make certain that your place is never lost 
in reading. Secure this attractive bookmark 
today! In sterling silver, with or without 
NSA crest..........0..-0-.------------prepaid $2.50 


Order direct. from 


CLARA B. KRUEGER, Executive Secretary 


A most useful and necessary item for 
milady’s purse. This neat gold pencil, 
with tiny black band, is but 3%” in 
length—easy to find even in the bottom 
your bag. With or without NSA 

prepaid $3.75 


Something with a “new 
look” in costume jewelry. This 
dainty little silver spoon will give 
your ensemble a touch of “smart- 
ness.“ May be had with or with- 
out the NSA crest..$4.75 prepaid 


Here is just the thing you’ve been look- 
ing for! A picture frame that closes like an envelope. 
Handy to carry with you in travels—will set up-right. 
Very thin and compact—holds two 156x2%” photos. 
With or without NSA crest $6.00 prepaid 


NATIONAL SECRETARIES ASSOCIATION, 1005 GRAND AVENUE, KANSAS CITY, MISSOURI 





